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Welcome to our latest Practice Newsletter
In this addition:

1. Practice Update


2. Checking in and allowing sufficient time


3. Practice Mission Statement


4. Patient Participation Group (PPG) Update


5. Covid-19 -Spring 2026


6. Practice Open Evening 


7. A day in the life of …….A Duty Doctor at Parish Fields

                   JANUARY 2026 SNAPSHOT – PARISH FIELDS

Average Telephone Wait
5.8 Minutes
Telephone Calls
3786


*DNA’s are Did Not Attend appointments where we were not advised beforehand and therefore the appointment was lost. In January 2026, this equated to almost 45 hours of lost clinical appointments















Online Request Volume
2,641

Prescription Items Issued
4,231
DNAs*
147 (2.8%)
Patient Satisfaction 
(Based on 330 replies)
95.4%
Appointments Provided
5,207























· Practice Update
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The Winter was, as expected, very busy for the Practice. We always like to share information about the levels of activity at the Practice with our patients, so that our patients can understand the volume of work which our staff undertake each month.
Using January 2026 to demonstrate the level of demand in the Practice, the combined number of patient request (online forms and telephone calls was 6,427. These requests include appointment requests, prescription questions and clinical enquiries.
We believe that an average telephone call waiting tome of under 6 minutes is a good achievement, given the high demand levels.
Using online forms via our website (https://parishfields.co.uk/) is one way that patients can avoid waiting in a telephone call queue.
Our automated telephone service (available 8am- 6.30pm) accessed by calling 01379 642023 and selecting option 1 can also be utilised to leave a message – including to request an appointment. These requests are reviewed by our Triage Team. Led by a Duty Doctor in the same way that a standard telephone request is. Our automated telephone service can handle unlimited calls at one time and there is therefore no telephone call queue when accessing our automated telephone service.
Unfortunately, we saw an increase in appointments not attended in January, where we were not made aware in time, to 147 appointments. Whilst this means an appointment attendance rate of 97.2%, we did lose almost 45 hours of clinician’s time in the month.
Our Dispensary was also busy, with over 4,231 prescription items issues in January.
We do have the resource to expand the number of patients to whom we dispense prescriptions for, but who currently use other providers. If you qualify for Parish Fields to dispense your medication, please consider speaking to our Dispensary Team. Our Dispensary offers a professional and efficient service, and patients using our Dispensary helps to support the Practice.
We are shortly starting a delivery service from our Dispensary – please look out for more information on this soon.


Patient experience remains central to all that we do at Parish Fields. We were therefore delighted that over 95% of patients who responded to our patient survey via text message in January rated the care they received as “Good” or “Very Good” in January.
We would like to thank all of our patients who took the time to provide this valuable feedback.
All patient feedback is read so we can identify trends and identify any areas for future improvement as part of a continuous learning process.
We also use the feedback to celebrate staff who have been named as providing excellent care.
General Practice is an increasingly complex service delivered by clinical and non-clinical teams working throughout the day. It is indeed far more complicated than just booking appointments.
The average amount of funding received is £0.31 per patient per day, which not only has to cover the care aspects, but also staffing costs, utility bills, building maintenance and medical supplies. This is no way meant as a negative comment but rather to demonstrate why our resources must be carefully balanced against demand. It is also a key contributory factor to why, on average in England as of December 2025, over 2,200 patients were registered to each full-time equivalent GP.
With effect from 1st April 2026, the Practice is becoming cashless. This means that payments for prescriptions and any other paid for services need to be made by card or contactless payment.  This change is to reduce administrative costs for the Practice as we continue to look to prioritise funding utilisation on clinical time – on order to provide as many appointments for patients as possible. 
· Checking in for your appointment
               [image: ]
Please arrive in time for your appointment to help us try and keep busy clinics running to time. 
Our patient check-in screen immediately to the left of our Reception window should be used wherever possible.
PLEASE NOTE: The name that appears on the check-in screen will be the name of the clinician who you will be seeing for your appointment, not your own name.
· Practice Mission Statement
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Our Mission Statement at Parish is important because it sets out the key aims and priorities of the Practice. It is against this Mission Statement that we expect to be judged by our patients and our staff
The Parish Fields Mission Statement is:
“…to deliver outstanding, patient-centred care within a safe, inclusive, and respectful practice environment.
We protect and value our staff, and we support patients to take shared responsibility for their health through informed choice, prevention, and partnership.”










· Patient Participation Group
We are most fortunate in having a dedicated Patient Participation Group (PPG) at Parish Fields under the current leadership of David Simington, PPG Chair.
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This year we are asking our PPG to support us in assisting more patients to register form the NHS App, which will become the key gateway to all NHS Services by 2028.
If you are a patient of Parish Fields and would like to know more about what our PPG volunteers do, and perhaps express an interest in joining the PPG, please do contact the Practice.
Our next PPG meeting is being held at the Practice at 6pm on Thursday 26th Mach 2026. If you are a registered patient at Parish Fields and you would like to see what is involved in being a PPG member, please do feel free to attend this meeting. 
· Covid-19 Spring 2026 Vaccinations
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Vaccinations will again be offered in England from April 2026 to: 
· Adults aged 75 and over 
· Residents in care homes for older people 
· Individuals aged 6 months and over who are immunosuppressed 
Parish Fields will again be offering qualifying patients these vaccinations at the Practice, including at a COVID-19 vaccination clinic on Saturday 18th April 2026.
Please look out for further communications from Parish Fields nearer the time.




· Practice Open Evening
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Towards the end of April, the Practice will be holding an Open Evening event – this time to be held at the Practice itself. 
The idea will be for our patients to hear the latest news and plans from the Practice and have an opportunity to meet some of our clinical and non-clinical teams in their working environment.
We will be confirming the date and more details for this evening in the next few weeks.
7.A day in the life of …….A Duty Doctor at Parish Fields
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“Doctors used to work long hours”
“If Doctors worked more days, appointment waiting times would be lower”
“I wish I only had to work 9-5”
These are all regularly printed comments on social media around the UK, as well as sometimes in the press.
We thought that it would be interesting for patients to read a summary of an actual, recent day for one of our Duty Doctors at Parish Fields……………….
6:50 am:  Arrive at the Practice
· Start reviewing any patient requests from the previous day which the                     Triage Team deemed clinically safe to defer to today
· Start telephoning these patients with appointment booking/advice
· Start reviewing electronic documents received regarding patients from
Hospitals
· Review and action electronic messages sent requesting advice from other clinicians, the Dispensary, Reception and the Administration Team
8.00am: The Practice telephone and online forms open
- In spite of the aim to “remove the 8am rush” there is a nevertheless a significant number of online request and telephone calls from patients
- As clinical leader of the Triage Team the Duty Doctor starts assessing each request to ensure that every request is prioritised in order of clinical need
- The Duty Doctor decides which clinician is the most appropriate to help each patient request and within what timescale the patient needs to be seen or spoken to
- New enquiries start to be received seeking the Duty Doctor’s clinical advice from Dispensary, Reception and the Administration team
10:30am: Time to attend the daily 10-minute review meeting attended by clinicians and representatives of each non-clinical team. The meeting gives everyone to report how they/their department is operating today and allows priorities for the remainder of the day to be agreed
There are now more than 40 patient requests which await triage and a decision from the Duty Doctor on the appropriate course of action
An acutely ill patient reports to the Reception desk without an appointment but seeking help. 
Having reviewed the patient, the Duty Doctor decides that the patient needs to be admitted to hospital by ambulance. Whilst the ambulance is awaited the patient is monitored closely in one of the clinical rooms
By the time the patient is on their way to hospital the number of requests from patients has increased to over 60.
Requests received include for home visits for housebound patients which the Duty Doctor reviews and allocates to the most appropriate clinician
12:30pm: Patient requests continue to be received online and via the telephone or at our Reception desk adding to the 60 requests already received
In addition, requests to see patients from the 111 service are now arriving at the Practice, and the Duty Doctor now spends time reviewing these and deciding on the appropriate course of action
Lunch is a hasty sandwich and coffee at a computer screen
2.30pm: With most of the requests received so far triaged, the Duty Doctor starts to see by appointment some of the urgent requests submitted by patients earlier in the day
Requests seeking advice and answers to patient’s questions continue to be received by the Duty Doctor from Dispensary, Reception and Administration teams.
The telephone lines and online request forms remain open until 6.30pm, so request from patients continue to be received.
Every patient interaction needs to be accurately documented on the patient record.
6.30pm: The Practice telephone lines and online request forms close for the day
The Dispensary and Reception managers check with the Duty Doctor that there is nothing more required form their teams before they leave for home
It is now approaching 12 hours on site, but the day is far from over for the Duty Doctor.
7.00pm: Now that patient requests have stopped for the day, there is the opportunity to instruct the referrals to secondary care which have been identified during the clinic that day. For example, urgent referrals for suspected cancer cases.
Then it is time to review test results received from a range of tests conducted at the Practice, for example blood tests taken a few days previously by our Healthcare Team and which have been sent off to the laboratory for analysis.
Each patient at Parish Fields has a registered GP. Our Duty Doctor today has almost 2,000 patients registered to them and receives the results for all tests undertaken for these patients.
8.00pm: Time for a quick check-in with the Practice Manager to discuss any significant issues from the day and double check everything is in place (staffing, rota’s etc) for the next day.
Then a final check that nothing urgent is outstanding before switching off the computer.
8.30pm: Almost 14 hours after arriving at the Practice, leave for the 20-minute journey home and time to get a bite to eat.
9.30pm: Log back on to the laptop from home to review further documents and blood test results for patients of one of the other GPs who is on annual leave this week – but whose patients’ test results still need reviewing and to review sick note requests received from patients.
11.00pm: Log out of the computer for the final time that day

The above details an example of a typical Duty Doctor day. It does not include an array of other duties and responsibilities of a GP, which include:
· Attending clinical/safeguarding/Practice Team meetings
· Ongoing Professional Development to ensure that clinical knowledge is kept up to date
· Preparing for and attending a formal annual appraisal
We are fortunate indeed to have such highly skilled, knowledgeable and dedicated professionals working at Parish Fields.

[image: Feedback – The Teaching Delusion]
That is it for this Newsletter. If there is a topic you would like to see in a future newsletter, or if you have any feedback for the Practice please do let us know via our website ( https://parishfields.co.uk/services/managing-your-health-online/online-forms/feedback/) or by speaking to the Practice Manager directly. 
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